Application to be an approved ‘Cabling Product Supplier’ on the Ministry of Education’s Approved ICT Contractors List
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Application to become an approved 
‘Wireless Integrator’ 
on the 
Ministry’s Approved ICT Contractors List

May 2014
Please complete this form and return a pdf copy by email to network.upgrades@education.govt.nz. 
Company and contact details
1. Please provide the following contact information:
	Company name
	

	Contact details
	Contact Name
	

	
	Contact’s position in company
	

	
	Postal address
	

	
	Postcode
	

	
	Contact email
	

	
	Contact phone number
	

	
	Company website
	


Current certifications
2. Please state which wireless products you are certified with the manufacturer to install in schools. The product brands you may use in schools must be compliant with the Ministry’s specifications. 
	Wireless products:
	

	
	

	
	

	
	

	
	


Reference Sites

3. Please provide the name of eight reference sites where you have installed Ministry ICT approved product within the previous two years. Of the eight reference sites three must have been issued with a manufacturer’s performance warranty. Each site must be named and a physical address provided and must have a nominated contact. Each nominated contact must have noted a designation and a current DDI and e-mail address

	Site name and address 
	Approved Product
	Contact name
	DDI
	Email
	Warranty Y/N

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Confirming your application 

Please sign and date to confirm your acceptance of the Ministry of Education requirements for approved wireless integrators.
	I confirm that my company will adhere to the Ministry’s Standards and warranty requirements for wireless integration in schools as set out in this document.

I confirm that I am authorised to make the commitments required by the Ministry on behalf of my company. 

	Company name
	

	Application authorised by
	

	Signature
	

	Date
	


Warranties
3. The Ministry requires a manufacturer warranty to be issued, and requires you to issue your own installation warranty for all work you do in schools.
a. Manufacturer 5 year performance warranty. You must arrange for and ensure the wireless manufacturer has issued a performance warranty to cover the wireless LAN product for a minimum of 5 years at the conclusion of the work. The manufacturer will, at no cost to the school or the Ministry, replace or repair systems or components, including labour, which fail to meet the specified performance standards at any time during the warranty period. 

b. Your 90-day onsite maintenance service period. You must provide a 90-day maintenance service as part of the integration services for each school. Integrators will, at no cost to the school or the Ministry, remedy wireless network operational failures attributable to the integration services provided (including labour) and which cause the wireless network to fail to meet the specified performance standards at any time during the maintenance service period.
Wireless Integration Services
4. You will have proven capability and experience. In particular you will:
· be responsible for providing wireless integration services either by yourselves or with sub-contractors

· if necessary, engage sub-contractors in numbers sufficient to meet all installation requirements in their chosen geographic areas

· ensure your on-site personnel and those of your sub -contractors are Police-vetted and the relevant signed documentation is supplied to the Ministry 
· work with wireless product suppliers and products that the Ministry approves as being compliant with their specifications and standards

· ensure that all integration personnel including integration sub-contractors are manufacturer-certified so installation warranties can be issued 
· ensure that any of your representatives who visit schools have obtained clearance through the Ministry’s Police vetting process before visiting a school site
· manage sub-contractors and ensure their work fully complies with Ministry standards

· provide a 90-day maintenance period on completion of integration services 

· allow for the school to maintain normal use of the school network and telephone systems throughout the installation including internet access.  

Ministry Standards

5. All SNUP wireless products and services must comply with the following Ministry standards:

a) Wireless LAN Guidelines: “School Wireless LAN Guidelines 2012 – Understanding Wireless” (Ministry Wireless Guidelines). 

The document can be found on the Ministry’s website: http://www.education.govt.nz/school/running-a-school/technology-in-schools/technical-information/responsibilities-of-an-ict-contractor/meet-ministry-standards/
Police vetting
6. All wireless integrators, and any sub-contractors, that need to go on-site at a school must be Police vetted. The Ministry’s Police vetting process is as follows (agreed on 01/08/2012): 

a) Once you have been awarded a job, you must submit Police vetting forms for each contractor, including sub-contractors, who will be working on site.

a. If there are any contractors who believe they have current approval (i.e. they have worked on schools and received approval within the last year) they must submit their names so the Ministry can verify their approval and expiry date. 

b. If these contractors are found not to have current approval then they will need to submit a form and complete the vetting process again. 

c. If these contractors have current clearance, then approval is confirmed along with expiry date.
b) The Ministry will undertake the vetting process with Police.

c) Once the vetting process is complete, the Ministry will provide results to you. This usually takes 10 working days, but on occasion can take longer (the Police are contracted to provide results within 20 days).
It is important to allow sufficient time to get contractors approved as necessary before the start of the job. 

d) Contractors are not permitted onto school grounds without receiving Police vetting clearance from the Ministry. 

e) Clearance is valid for 12 months from date of approval. 

f) Contractors must reapply for clearance one month prior to expiry.
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