	MGF Rubric 2.6: 
Effective Māori learner support, information and advice (pathways)

	Core Concept: To what extent do Māori learners, parents, families and whānau receive high quality (accurate, relevant, appropriately, tailored, responsive, timely) support, information and advice (that maximises access (incl pathways), participation, engagement and achievement for every Māori learner)

[This rubric incorporates the concept of ako - ‘productive partnerships’ where Māori learners, parents, families, whānau, educators and personnel work together to produce better outcomes.]

	Rating
	Description

	Highly Effective
	All of the following are evident and backed by sound evidence:
Virtually all
 educators and providers of services 
· are extremely well informed and highly skilled at working with Māori learners and their parents, families and whānau in a timely and responsive way that assumes a position of joint responsibility and takes account of the social and cultural contexts of Māori learners and their parents, families, whānau, hapū and iwi and benefits all participants
· convey relevant information, and provide high quality support, information and advice that is appropriate to the needs and aspirations of Māori learners and their parents, families, whānau, hapū and iwi
· provide or facilitate access to information, advice or support that is relevant to the needs and aspirations of Māori learners their parents, families and whānau in a timely and responsive way using processes that take account of the social and cultural contexts of Māori learners and their parents, families, whānau, hapū and iwi
The vast majority of 
· parents, families and whānau can clearly express the needs of, or desires for, their children

· parents, families and whānau feel well informed about support, or educational opportunities and options, and feel confident about making decisions and taking action to support their children 
· Māori learners feel well informed about support, or educational opportunities and options, and feel confident about making decisions and taking action to meet their needs and aspirations

· Māori learners and their parents, families and whānau are highly skilled at accessing and making good use of information, advice and support
· Māori learners and their parents, families and whānau feel that they receive the information, advice and support according to their specific needs and circumstances
· Māori learners and their parents, families and whānau feel strongly that they are listened to and that their views, aspirations, and social and cultural contexts are acknowledged, respected and responded to

	Consolidating Effectiveness
	All of the following are evident and backed by sound evidence:
The vast majority of educators and providers of services 
· are well informed and skilled at working with Māori learners and their parents, families and whānau in a timely and responsive way that assumes a position of joint responsibility and takes account of the social and cultural contexts of Māori learners and their parents, families, whānau, hapū and iwi 
· convey relevant information, and provide high quality support, information and advice that is appropriate to the needs and aspirations of Māori learners and their parents, families, whānau, hapū and iwi
· provide or facilitate access to information, advice or support that is relevant to the needs and aspirations of Māori learners their parents, families and whānau in a timely and responsive way using processes that take account of the social and cultural contexts of Māori learners and their parents, families, whānau, hapū and iwi
A clear majority of 
· parents, families and whānau understand the needs of, or desires for, their children

· parents, families and whānau feel informed about support, or educational opportunities and options, and feel confident about making decisions and taking action to support their children 
· Māori learners feel informed about support, or educational opportunities and options, and feel confident about making decisions and taking action to meet their needs and aspirations

· Māori learners and their parents, families and whānau are skilled at accessing and making good use of information, advice and support
· Māori learners and their parents, families and whānau feel that they receive the information, advice and support according to their specific needs and circumstances
· Māori learners and their parents, families and whānau feel that they are listened to and that their views, aspirations, and social and cultural contexts are respected and acknowledged

	Developing Effectiveness
	All of the following are evident and backed by sound evidence:
A clear majority of educators and providers of services 
· are informed and feel able to work with Māori learners and their parents, families and whānau although it is not always done in a timely and responsive way that takes account of the social and cultural contexts of Māori learners, and their parents, families, whānau, hapū and iwi
· convey information, and provide quality support, information and advice that is appropriate to the needs and aspirations of Māori learners and their parents, families, whānau, hapū and iwi
· provide or facilitate access to information, advice or support that goes some way in supporting the Māori learner that is relevant to their needs and aspirations and those of their parents, families, whānau, hapū and iwi
Most 
· parents, families and whānau have some understanding of the needs of, or desires for, their children

· parents, families, and whānau feel informed about support, or educational opportunities and options, but do not always have the confidence to make decisions or take action to support their children 
· Māori learners feel informed about support, or educational opportunities and options, but do not always have the confidence to make decisions or take action to meet their needs and aspirations

· Māori learners and their parents, families and whānau have some knowledge of how to access and make use of information, advice and support
· Māori learners and their parents, families and whānau feel that they receive information, advice and support but not always according to their specific needs and circumstances
· Māori learners and their parents, families and whānau generally feel that they are listened to and that their views, aspirations, and social and cultural contexts are respected

	Minimally Effective
	All of the following are evident and backed by sound evidence:
Most educators and providers of services 
· have limited information or skills in working with Māori learners and their parents, families and whānau
· convey some information, and provide advice but this is not always appropriate to the needs and aspirations of Māori learners and their parents, families and whānau
· provide or facilitate access to information, advice and support but this is often not relevant to the needs and aspirations of Māori learners and their parents, families and whānau
Some 
· parents, families and whānau have an understanding of their children’s needs although this is limited and only a few are able to voice their own desires for their children

· parents, families and whānau feel informed about support, or educational opportunities and options, but most do not have the confidence to make decisions or take action to support their children 
· Māori learners have knowledge about support, or educational opportunities and options although this is often limited, and most would not have the confidence to make decisions or take action to meet their needs and aspirations

· Māori learners and their parents, families and whānau have some knowledge of how to access information but less so in obtaining advice or securing support
· Māori learners and their parents, families and whānau feel that the information, advice and support they receive often does not take account of their specific needs and circumstances
· Māori learners and their parents, families and whānau generally feel that they are listened to but most feel that their views, aspirations, and social and cultural contexts while sometimes acknowledged are not respected or responded to

	Ineffective
	There is evidence of some or all of the following:
Educators and providers of services
· have little information or few skills for working with Māori learners and their parents, families and whānau 
· operate in a manner that conveys no understanding of Treaty of Waitangi obligations or why they would work with Māori
· provide information or advice, if any, that has no relevance or is not appropriate to the needs and aspirations of Māori learners and their parents, families and whānau
· provide or facilitate access to information, advice and support that has no relevance to the needs and aspirations of Māori learners and their parents, families and whānau 
Parents, families and whānau 
· have very little information about support, or educational opportunities and options, and have no confidence about making decisions and taking action to support their children 
· have no understanding of the needs of their children and consequently the support required

· do not know how to access information, advice and support
· generally feel that they are not listened to and that any information, advice and support that they do receive does not take account of their or their children’s needs and circumstances
· generally feel that their views, knowledge and preferred ways of working are not valued or acknowledged
Māori learners 

· have very little information about support, or educational opportunities and options, and have no confidence about making decisions and taking action to meet their needs and aspirations

· generally feel that they are not listened to and that any information, advice and support that they do receive does not take account of their needs and circumstances
· generally feel that their views, knowledge and preferred ways of working are not valued or acknowledged
· understand that they need to but do not know how to get information, obtain advice and secure support

	Detrimental
	There is evidence of any one or more of the following:
Educators and providers of services 
· are ill informed and do not know how to work with Māori learners 
· withhold relevant information or advice, or provide misinformation or advice that is not appropriate to the needs and aspirations of Māori learners and their parents, families and whānau
· are unwilling to provide or facilitate access to support that has relevance or is appropriate in relation to the needs and aspirations, of Māori learners and their parents, families and whānau
Parents, families and whānau 
· are not aware of the educational opportunities or support available for their children 
· feel helpless about how they can access information, advice and support
Māori learners 

· are not aware of the educational opportunities and options that meet their needs and aspirations

· have no idea of where to start to get information, advice or support


� Virtually all = close to 100%, with only small numbers of reasonable exceptions, as noted


The vast majority = usually about three quarters or more


A clear majority = significantly more than half


Most = more than half


At least some = a significant number, not just a handful, but likely to be fewer than half








Note: The rubrics will be reviewed from time to time and may be updated. Please note the date of the rubrics below.
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